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Knowledge and Understanding Outcome 4
Understand how to promote additional services or products to customers.


a. Describe your salons procedures for encouraging the use of additional services or products




b. How will additional services or products benefit your customers?





c. How will your customers’ use of additional services or products benefit your salon?





d. What are the main factors that influence customers to use your salons services or products?





e. Explain how you would do the following:
	Outline the benefits of the product/service
	

	Overcome client reservations
	

	Agree to provide additional services or products
	





f.	State how you would give appropriate, balanced information to customers about services or products
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